
Coverage and declining response rates has led many to question whether it is possible to achieve 

a reliable and representative sample of a community's residents. We believe that with the right 

sample and best practices in data collection, it is possible to achieve results you can count on!

Are They Dinosaurs?

Mail Surveys

Our Hybrid Approach

Probability Sampling & 
Surveys

Dialing cell phone sample costs as much as 2 to 4 

times that of landline sample.

Expensive Inefficient

It is difficult to target small geographic areas using cell 

phones; number portability has made life even more 

complicated

Heavily Regulated Low Response Rates

There are strict rules and regulations governing 

how cell phones can be dialed not to mention 

obvious dangers and distractions.

Multiple design flaws such as limited length, limited 

skip patterns, and potential to straight line responses 

introduce measurement bias.

Low response rates among less engaged residents

—younger, renters, minorities—lead to 

unrepresentative samples and results.

Unsustainable Time-Consuming

BiasedNot Representative

Multiple mailings, slow response times, and data entry 

takes a lot of time—up to 8 to 12 weeks 

Telephone Numbers

Address-based sample drawn from the USPS Comput-

erized Delivery Sequence File ensures coverage of 

nearly all (98%+) households in your community 

People like choices—a study by the Market Research 

Association indicated varied preferences for different 

modes of survey data collection

Phone numbers—landline and cell phone—and 

other contact information can be matched to 

the majority of addresses

OutreachMixed Mode

Outreach—by mail, phone, and media—increases 

response rates and can be targeted to specific, hard-

to-reach residents

Mail surveys are frequently used and address the coverage issues seen with phone. 

However, relying on mail surveys opens your study up to 4 potential issues.

ABS Sample

Younger residents

 Apartment and condo dwellers 

 Men 

Diversity

 Mailings and reminders require sending thousands of 

pieces of paper, with much of it ending up in the trash

Multiple factors have combined and lead to low 

response rates and non-representative samples

Phone: 206.552.3717

Email: engagewithus@comengage.us

website: www.comengage.us

Telephone Surveys
Dual-frame (landline and cell phone) telephone samples work well for some 

research, but they fall short for resident/citizen research due to four key �aws.

A hybrid approach, combining phone and mail, provides the best of both worlds 

while minimizing the problems associated with either approach in isolation.

Want to Learn More?

The Result
Our hybrid approach, results in a �nal sample that is representative of your population and can be 

reliably projected to the entire city or town.

Call screening
Privacy concerns
Busy people


